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Summary

DevOps Engineer with a foundation in Linux, Docker, Kubernetes, OpenShift, Terraform, and CI/CD. Familiar with
AWS, Ansible, Jenkins, GitHub Actions, GitLab, ArgoCD, and monitoring tools (Prometheus, Grafana, EFK/ELK Stack)
through hands-on training and projects. Also have a background in IT operations and networking, with exposure to
SD-WAN and network troubleshooting. Interested in building reliable, automated, and scalable infrastructure.

Experience

BO-NOC Engineer, Huawei 06/2025 – 10/2025  | Smart Village, Giza
•Network Monitoring & Operations: Managed network surveillance and real-time alarms using Huawei iMaster
NCE, generating daily performance reports to ensure stable network health.
•Router Configuration & Troubleshooting: Configured and troubleshot Huawei hub routers (underlay/overlay),
including 2WIC cards, multi-ISP links, and VRF-based network segmentation.
•SD-WAN Deployment & Automation: Onboarded and configured SD-WAN sites using NETCONF and ZTP, handling
ESN/IP setup and automated provisioning.
•Routing & Traffic Engineering: Designed VLANs and WAN templates, built SD-WAN overlay tunnels, and
implemented BGP routing with traffic policies to optimize WAN performance.

IT Specialist, Qsource Outsourcing 12/2024 – 06/2025  | New Cairo
•I support companies such as AstraZeneca and Danone. Installed, configured, updated software applications,
operating systems, and worked in the ticketing system.
•Provide technical support to end-users, resolving issues related to systems, applications, connectivity, and joining
users to domain.
•Install and update company software (Domain) and hardware as needed.
•Collecting, analyzing daily incidents, and generating ticketing reports (daily, weekly, and monthly).

Education

DevOps Track Scholarship 6 Months, NTI 09/2025 – 03/2026  | Nasr city, Cairo
Completed an intensive 6-month scholarship program combining technical and soft skills development. The
training included:

•Built and administered Linux (RHEL) systems with Bash automation and security.
•Deployed containerized applications using Docker, Kubernetes, and OpenShift.
•Provisioned AWS infrastructure (EC2, VPC, IAM, ALB) using Terraform and Ansible.
•Designed CI/CD pipelines using Jenkins, GitHub Actions, and ArgoCD.
•Implemented monitoring using Prometheus, Grafana, ELK and EFK.

Bachelor of Communications and Electronics, New Cairo Academy 2018 – 2023  | 5th Settlement, New Cairo
•Cumulative Grade: Good
•Graduation Project: AI-powered IoT-based ECG Monitoring System (Grade: A+)

Internship

•SD-WAN Trainee, Huawei

•HCIA-Cloud Computing, NTI

•Network security and Mitigation, NTI

•CCNAv7, NTI

Certificates

AWS Certified Cloud Practitioner⁠ Kubernetes and Cloud Native 
Associate⁠
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Projects

DevSecOps platform for a full-stack application⁠
•Built an end-to-end DevSecOps platform for a containerized Todo application on AWS EKS, provisioned with 
Terraform and deployed via GitHub Actions and Argo CD (App-of-Apps pattern) using Helm and Kustomize for 
environment overlays.
•Implemented observability with CloudWatch Container Insights and EKS Control Plane logging to monitor cluster 
and application health.

End-to-End-microservices-django-react⁠
•Built a full-stack microservices application (Python/Django backend, React frontend) demonstrating GitOps
workflows, CI/CD automation, containerization, and cloud-native deployment practices.

Jenkins-Full-Project⁠
•Designed a CI/CD pipeline in Jenkins (Groovy) integrated with GitHub for build, test, and static code analysis
(SonarQube), with DevSecOps scanning via Trivy and OWASP Dependency-Check.
•Built Docker images, managed artifacts with Nexus, and automated Kubernetes deployment using ArgoCD.

Agile Implementation & Documentation⁠
•Used Jira and Confluence to manage Agile workflows, sprint tasks, and technical documentation for cloud and
DevOps projects.

Automated MERN Stack Deployment using Ansible & Multipass⁠
•Provisioned a multi-VM environment (web server with Node.js/React, database server with MongoDB) using
Multipass, and developed Ansible roles to automate installation, reverse-proxy configuration, and MongoDB
optimization.

Weather App (Docker & Kubernetes)⁠
•Deployed a weather app with Docker and Kubernetes, ensuring scalability and efficient traffic routing while
integrating OpenWeatherMap API for real-time data.

Technical Skills

Cloud & Infrastructure
•AWS (EC2, VPC, IAM, ALB, EKS), Terraform, Ansible 

Networking
•DNS, Static Routing, VLANs, Reverse Proxy 
•BGP, VPN, SD-WAN, NETCONF, ZTP   

Scripting
•Bash
•Python

Monitoring & Logging
•Prometheus, Grafana
• EFK/ELK Stack

Containers & Orchestration
•Docker, Kubernetes, OpenShift, Helm, Kustomize

Operating System
•Linux (RHEL)
•MCSA (Windows Server)

CI/CD & Automation
•Jenkins, GitHub Actions, GitLab, ArgoCD

Version Control & Security
•Git, GitHub, Nexus
•SonarQube, OWASP Dependency-Check, Trivy 

Soft Skills

Communication skills

Continuous Learning

Adaptability

Flexibility

Creativity

Team Collaboration

Languages

Arabic
Native

English
Upper-intermediate

German
Lower-intermediate
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